Certificat

Certificate
N° 2007/28739a

AFNOR Certification certifie que le systeme de management mis en place par :
AFNOR Certification certifies that the management system implemented by:

BDS SRL
BUSINESS DEVELOPMENT SERVICES

pour les activités suivantes :
for the following aclivities:

PROGETTAZIONE ED EROGAZIONE DI SERVIZI CONSULENZIALI
INERENTI L'ACQUISIZIONE E ANALISI DI DATI FINALIZZATI
ALL'EFFETTUAZIONE DI STUDI DI MERCATO, ANALISI QUANTITATIVE
E QUALITATIVE SUI LIVELLI DI QUALITA DEL SERVIZIO,
RILEVAZIONE DELLA CUSTOMER SATISFACTION
E ANALISI DEL CLIMA AZIENDALE.
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a eté évalue el juge conforme aux exigences requises par ;
has been assessed and found lo meet the requirements of;

ISO 9001 : 2008

et est déploye sur les siles suivants :
and is developed on the following locations:

Corso San Martino, 1 - 10122 TORINO - ITALIA
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This cartificate is vasd from (yeawmonttvday)

Directrice Géndrale a"AFNDOR Certification

Managing Diveclor of AFNOR Cenification
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